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ONLINE PERMIT MANAGER
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Greenlight Online Permit Manager (OPM) manages the entire
== / y Local Government town planning and building processes through
" one fully web-enabled system.
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Online access for Council employees,
applicants, residents and referral authorities
ensures that all stakeholders are able to
lodge and share information efficiently and
effectively.

With sophisticated workflow, automated
correspondence and document
management included, this multi-award !I

winning system provides Councils with
significant cost and resource savings in the
processing of planning and building permits.

The Greenlight OPM Advantage

- Manages planning and building applications- Addresses a wide range of
management and administrative requirements for multiple planning & building
application types.

- Information shared between stakeholders - Increases operational efficiency by
extending access to documents, data and business processes to internal and
external users.

- Manages critical processes - Supports regulatory compliance by ensuring proper
management of critical processes. The system's audit trail capabilities can track
all interactions that occur throughout an applications lifecycle.
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green I ig htm “a cutting edge, web-based

ONLINE PERMIT MANAGER information management solution”

Planning and Building Completely Online

Greenlight Online Permit Manager is entirely
web browser based, allowing the entire permit
application process to be performed online.

Applicants can lodge and track planning and
building applications via the internet, 24 hours
aday, 7 days a week. The workflow component
allows Council staff to securely process
applications from anywhere that online access
is available. Built-in document management
means that the expensive paper trail
associated with the processing of applications
is eliminated as all correspondence is
automated and electronic.

Interface With Referral Authorities

Greenlight OPM provides a fully customised
referral interface through which all referral
authorities can receive, attach and comment
on documentation related to permit
applications.  This user-friendly = module
improves efficiency in information sharing and
records keeping between Councils and referral
authorities.

Key Features

Greenlight Online Permit Manager has been widely recognised for its innovation and service delivery
capabilities. Some of its key features include.

e Cloud Based System

Sophisticated and highly customizable workflow engine
Automated template based correspondence

Online lodgment, real time application tracking

"Built in" document management (DocBureau)

Smart Device (Apple, Androids) Compatibility

Online Payments
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